& Patient Use

rrg/CTCA e

myCTCA Patient Portal

£ Appointments u have no unread messages. You have no upcoming appoint

A LabResults

uUl K LINKS _ ONTACT INFO
&2 Secure Mail
@ Medical Documents . . TESTTWOPORTA
e i e
Aol

Cancer Treatment Centers of America® (CTCA) strives to provide @ HeahHistoy
clear information that empowers you to take an active role o
in your cancer treatment. To help, we created myCTCA.com
as well as the myCTCA app—secure portals where you can
access, manage and share information related to your cancer
treatment with loved ones and hometown physicians.
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Registered users of myCTCA can do the following:

+ Review lab results

« View medications and request prescription renewals
« Connect with your care team through secured messaging

+ Access medical records and medical documents

« View and manage previous, current and future appointments
« Grant unique access to caregivers and hometown physicians
« Graph vital signs over your treatment timeline

« Join Telehealth appointments

« And more!

You can easily register for myCTCA by following these steps:

1. Go to myCTCA.com or visit the iOS or Android app store to search for and download the myCTCA app.

2. Select“Don’t have an account? Register here.” Create your ID by filling out the requested information
(name, email address and a password).

3. Click the check box,“l am not a robot” (You will need to select certain items in a picture to verify you are
areal person).

4. Choose three security questions to verify your identity.
5. Enter your patient information (e.g., medical record number, last name, date of birth and ZIP code).

6. You will be sent an email with a code. Enter the code provided to complete the registration process.

** Note: Every myCTCA account requires a unique email address. **

For help with log-in, resetting passwords or other technical issues
with the portal, call Technical Support at 1-800-234-0482.
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